
Telemedicine
The need for clear, accurate voice collaboration is never more critical 
than in Telemedicine. The final, most critical link in any voice system 
is the audio device.

Telemedicine
Use Cases

USE CASE #1: “BASIC” TELEMEDICINE
In its simplest form, a telemedicine consult between a clinician and a remote colleague or 
patient can be achieved using the video and audio sharing capabilities inherent to a laptop, 
tablet or cellphone. While the healthcare provider has little control over the technology a 
patient may be using, they can provide their own team technology which optimizes the 
experience. 

A professional noise-canceling headset frees the user to refer to and make notes while 
ensuring the best possible clarity of communication for all involved, regardless of their setting.

USE CASE #2: SPECIALIST PHYSICIAN CONSULTATION
In organizations with highly developed infrastructures, specialist physicians evaluate and 
provide care for patients who may be across a campus or across the state using many 
technologies and media: audio, video, real-time data feeds and more.

Multiple individuals, including the patient, may be involved in discussing readings and 
symptoms, and unimpeachable audio quality is key to a smooth interaction.

A professional noise-canceling headset for the consulting specialists, and/or a high-quality 
portable speakerphone for multiple remote parties in a confidential setting, simplify and 
enhance the communication aspects of the consult so that all attention can be placed on 
the patient outcome.

USE CASE #3: HOME HEALTH
The ability to access expert advice during the course of a patient visit allows the home health 
professional to deliver effective, appropriate care without delay. Communicating hands-free 
and with absolute clarity allows for hands-on care of the patient while obtaining verbal and 
visual input from a physician or other clinician. 

Providing the home health professional with a first-class noise-canceling headset, or, where 
patient participation is encouraged, a high-quality portable speakerphone, will enhance the 
experience and outcome for all parties.

Visit plantronics.com/us/solutions/healthcare to see more ways Plantronics solutions 
can help you improve clinician effectiveness and benefit patient outcomes.
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